
 
 

 

We All Belong AmeriCorps* State Program 
Hosted by the City of Burlington’s Community and Economic Development Office 
 

Vermont’s population is becoming more diverse and reflective of a global citizenry. The We All Belong Program works with 
Burlington area non-profits, schools and city departments to help create inclusive workplaces and to offer more culturally 
competent services, events and programming for Burlington’s increasingly diverse community. The City of Burlington seeks to 
address issues of race and gender inequity by making organizational shifts in programs and services. AmeriCorps* State 
members support these shifts by serving with a participating agency as a full or part-time volunteer.  
 
Position Title: Part Time Community Outreach Assistant – Burlington Town Center Mall Redevelopment and Economic 
Development 
Community & Economic Development Office (CEDO) 
 
The Economic Development Program of CEDO is seeking a part time Community Outreach Assistant to support and coordinate 
community engagement efforts under the direction of the Assistant Director of Economic Development.  The key project for 
this temporary position is to broaden and strengthen community engagement and community input for the redevelopment of 
the Burlington Town Center Mall in the heart of downtown Burlington.  (See the following website for a description of the 
opportunity and process:  http://www.burlingtonvt.gov/btvmall)  We are seeking someone comfortable engaging all of the 
communities of Burlington, particularly those currently underserved. This would generally include supporting the public 
engagement opportunities specific to the redevelopment, and engaging with stakeholder groups across the city, including but 
not limited to Neighborhood Planning Assemblies, Advisory Committee on Accessibility, City Council committees, the Church 
Street Marketplace Commission, employers/employees, and neighbors of the mall, community groups representing different 
sectors of the community and through venues for contact with underserved population groups, e.g Boys and Girls Clubs, Multi 
Generational Centre, VNA Family Room, King Street Centre. It would also require proficiency in social media communication 
tools to help with CEDO’s online engagement efforts. Applicants must be available some evenings and weekends,  have 
versatile communication and relational skills, and be comfortable communicating with people from diverse backgrounds and 
experience 
 
Key responsibilities will be to: 
 

- Manage information and input gathering strategies, like design workshops, public forums, comment boxes around the city, 
and more 

- Promote a welcoming environment for engagement will all of Burlington’s citizens 
- Assist the economic development team with creation and maintenance of written materials, visuals, presentations, and 

various media promoting the public engagement process 
- Archive comments and ideas as they come in to better assist project planners in using community input in their design process 
- Advance community awareness and connectedness about this initiative (and other more minor projects) through social media 

engagement tools and face to face interactions 

 
Skills and Qualifications 

- Knowledge about Burlington’s neighborhoods and communities 
- Self awareness in personal reflection and ability to take direction 
- Experience serving with people from diverse backgrounds and experiences 
- Self initiative to drive projects and tasks forward with collaboration and communication 
- Leadership  to serve as an integral part of a team of energetic and committed individuals 
- Commitment to equity, supporting community needs and promoting healthy dialogue 
- Background in economic development or community process preferred, no specific educational degree is required 

 
Part Time AmeriCorps positions are 900 hours of service from January through August 2015. Part time benefits include a 
$6,519 living allowance and a $2,822 Education Award. We All Belong AmeriCorps* members join a team of 16 other 
members, each serving in agencies and organizations across the Burlington area.  

http://www.burlingtonvt.gov/btvmall


 
 

 

If you need an accommodation please call 802-865-7144 or for more information on the program see our website:  
http://www.burlingtonvt.gov/CEDO/AmeriCorpsState-Program 
 
How to Apply: Position open until filled. Please email resume, cover letter, two references, and a one-page writing sample to 
Francine Serwili-Ngunga at fngunga@burlingtonvt.gov. PDF format preferred, Word acceptable 

http://www.burlingtonvt.gov/CEDO/AmeriCorpsState-Program
mailto:fngunga@burlingtonvt.gov

